Promotion Description

Service Connection Charge Waiver
#08-0084

Overview

AT&T South Carolina’s Service Connection Charge Waiver promotion is scheduled to begin on
December 22, 2008 and end on December 21, 2009. The Service Connection Charge may be
waived for Competitive Acquisition residential customers who purchase basic local service (1FR)
plus two (2) non-zero rated vertical features, and who are not currently with AT&T for local
service.

Promotion Restrictions/Eligibility Requirements

1. Customer must have at least one (1) wireline local service or equivalent (wireless in lieu of
wireline) with a provider other than AT&T at a local service address within AT&T territory.

2. The customer must select AT&T South Carolina as their local service provider.

3. Customer must request the qualifying service at the same address and in the same name as
the existing service, unless customer is planning an imminent move from an address in AT&T
territory to another address within thirty (30) days of responding to the offer. In the case of an
imminent move, AT&T South Carolina may offer the customer the promotion and place the order
at the new address.

4. This offer is not valid for out of region customers (AT&T’s 22 states) who are new to AT&T.

5. This offer is not available to existing AT&T customers.

6. Customer must not have had local service with AT&T within ten (10) days prior to the new
service connection date.

7. AT&T employees are not eligible for this offer.

8. Offer valid for only one (1) service line at the intended local service address.

9. Offer may be combined with cash back offers on other affiliates or other promotional offers on
the same service, as such offers may be concurrently available from time to time, provided that
AT&T South Carolina reserves the right to prohibit the combination of this promotion with any

other promotion at its sole discretion.

10. AT&T reserves the right to discontinue or modify this promotion at any time following notice
to the Commission.

11. The customer must place the order on or before December 21, 2009.

12. Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

13. The customer must place the order through an AT&T South Carolina business office,
outbound telemarketing vendor or alternate channels as indicated on AT&T customer collateral.



